
PATIENT’S PARTICIPATION SURVEY 2013-2014 

Age: 

Gender: 

Ethnicity: 

1) Would you recommend this GP to your family and friends? 

     Yes   No 

  

 

If no please give reasons: 

2)  Are you able to get through to the surgery by telephone? 

 Yes   No 

 

 

If no please give reasons: 

3) Are you able to get an appointment when you need one? 

 Yes   No 

 

 

If no please give reasons: 

4) Do the staff treat you with dignity and respect? 

 Yes   No 

 

 

If no please give reasons: 

 

 



5) Are you happy with the opening hours? 

 Yes   No 

 

 

If no please give reasons: 

 

We have a Patient Participation Group in the surgery which includes a virtual group. If you 

are interested in taking part please contact reception. 

 

 

 


